
PROFESSIONAL RESPONDER
PulsePoint Professional Responder offers significant additional functionality  
for on-duty use in the app already familiar to millions.  

Professional Responders–typically agency employees–are securely managed directly  
by the agency through the PulsePoint administrative console. Professional Responders  
can also choose to be alerted to all nearby cardiac events while off-duty.

INCIDENT NARRATIVE 
Incident narratives provide unique insight 
into a progressing event that, when 
shared, can help provide a common 
operating picture and improve situational 
awareness. It includes all entries from 
event creation through final disposition 
and is continually updated in real time. 

ASSIGNMENT-BASED  
DISPATCH NOTIFICATIONS
Unit and group notifications allow 
professional responders to receive dispatch 
notifications for all incidents based on 
assignment, such as station, apparatus, 
specialized team, or department. Agencies 
can define dispatch notifications to best 
meet organizational needs.

INCIDENT DISPLAY
Professional responders are shown a MDT/MDC-level display that includes 

all active and recent incidents, assigned resources/statuses, native call type 
descriptions, and complete address information. Since PulsePoint is an app, every 

crew member has access to this information—not just one seat.

For general information  
visit pulsepoint.org

LEARN MORE
Explore all the professional app features.



PREPLAN MAP LAYER
The preplan map layer allows agencies to make existing  
preplan information available to responding personnel. 
Display the preplan layer when access to plan documents 
may be needed. Purple icons indicate the presence of a 
plan. You can tap the purple icon to display the plan(s). 

HYDRANT MAP LAYER
Firefighters can easily display the fire hydrant map layer  
when responding to incidents that may require a water 
supply. Icon colors can be used to indicate expected hydrant  
performance or to meet other local standards. Taping a  
hydrant icon displays additional hydrant characteristics,  
such as pressure, flow, and outlet configuration.

DESTINATION VIEW 
With Destination View 
professional responders can 
view street-level imagery 
before they arrive on scene. 
Tap the Destination View 
thumbnail to view an 
interactive 360° daytime 
panorama of the  
destination address.

The imagery can be 
panned, zoomed, and tilted 
to determine business or 
structure type, evaluate 
exposures, sight utility 
lines, identify access 
challenges and generally 
improve situational 
awareness while traveling 
to the scene.

EXPANDED INCIDENT DETAILS
From a tap on the incident list, 
professional responders are provided 
additional details to improve their 
response capabilities and effectiveness. 
Available information varies between 
dispatch environments, but common  
data points include common place  
names, cross streets, radio channels,  
and incident narratives.

The map thumbnail at the top of the  
details page opens to a full-screen,  
single-incident response map. This map 
displays map layers such as hydrants  
and preplans, real-time traffic conditions, 
and additional response aids such as  
destination view imagery. The icon at  
the top of the map thumbnail provides  
instant access to turn-by-turn directions.

Access professional map layers such  
as hydrants, preplans, and cameras.

The legacy (public only) version of PulsePoint Respond 
does not include the Professional Responder user type. 

Contact info@pulsepoint.org  
for migration information


